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Scoring the Student Questionnaire

(“Course Experience Questionnaire mutant”)

Questionnaire: Student Evaluation of Teaching

Course Teacher ________________________________________________________

Course ______________________________________________________________

Semester ____________________________________________________________

Please read the following, fill in the questionnaire and return it to your teacher. 
Dear Student,

I am currently participating in a teacher training programme at DTU in connection with which this evaluation is an important element. 

The purpose of this evaluation is first and foremost to provide me with feedback about my teaching. Completing this questionnaire will not necessarily have an impact on the course you are attending, but it is of vital consequence to me – and to my future students. For this reason, please answer each question as objectively as possible. 

Good teaching is a result of the teacher’s qualifications, the level of difficulty of the material to be taught, and the qualifications, motivation and hard work of the students. For this reason, please evaluate my qualifications as a teacher in the light of the factors mentioned and the conditions under which I had to teach.

If your participation in the course activities has been too limited for you to answer the questions properly, then please mark the following statement with an “X” and then return the mail to me.

[   ] 
My participation in the course has been too limited to answer these questions fairly.

Thank you very much for your input.
To answer simply circle the number beside each statement that most accurately reflects your view.

5
means that you definitely agree

4
means that you agree, but with reservations

3
means that you are neutral

2
means that you tend to disagree

1
means that you definitely disagree

Please answer all the questions.

1. This course was intellectually stimulating      
5   4   3   2   1

2. The aims and learning objectives of this course were NOT made clear
5   4   3   2   1

3. The teacher normally gave me helpful feedback on my progress      
5   4   3   2   1

4. It seems to me that the syllabus in this course tried to cover too many topics
5   4   3   2   1

5. The teacher showed no real interest in what the students had to say


in this course
5   4   3   2   1

6. I have usually had a clear idea of where I was going and what was 

expected of me in this course      
5   4   3   2   1
7. I have found the course motivating      
5   4   3   2   1

8. It was often hard to discover, what was expected of me in this course   
5   4   3   2   1

9. This course helped me sharpen my analytical skills    
5   4   3   2   1

10. This course made me feel more confident about tackling new 

and unfamiliar problems      
5   4   3   2   1
11. This course has stimulated my enthusiasm for further learning      
5   4   3   2   1

12. In this course it was always easy to know the standard of work 


expected from me   
5   4   3   2   1

13. The course helped me to develop the ability to plan my own work      
5   4   3   2   1

14. Where it was used, Information Technology has helped me to learn      
5   4   3   2   1

15. I was generally given enough time to understand the things I had to 

learn in this course 
5   4   3   2   1

16. The teacher made a real effort to understand any problems 


and difficulties I had in this course     
5   4   3   2   1

17. This course has stimulated my interest in the field of study     
5   4   3   2   1

18. This course developed my problem-solving skills      
5   4   3   2   1

19. The teacher has put a lot of time into commenting (orally and/or in writing)

on my work      
5   4   3   2   1
20. In this course it was made clear right from the start what was expected 

from me  
5   4   3   2   1    

21. The teacher worked hard to make the subject of this course interesting      
5   4   3   2   1

22. The volume of work necessary to complete this course means 

that it cannot all be thoroughly comprehended      
5   4   3   2   1
Interpreting CEQ mutant results

Items and Scales

The questionnaire contains 22 items each with a five-point (1 = Strongly Disagree, 2 = Disagree, 3 = Neutral, 4 = Agree, 5 = Strongly Agree) response scale. 21 of these items are a part of five scales and for each scale the item scores are averaged to form scale scores. Only one item is about the use of IT in teaching. This item lay outside the scales.

The five scales are: 

          Good Teaching Scale (GTS): Items 3, 5 (reversed), 16, 19 and 21

          Clear Goals Scale (CGS): Items 2 (reversed) 6, 8 (reversed), 12 and 20 

          Appropriate Workload Scale (AWS): 4 (reversed), 15 and 22 (reversed)
          Generic Skills Scale (GSS): Items 9, 10, 13 and 18

          Motivation Scale (MS): Items 1, 7, 11 and 17

Scales are described below:

Good Teaching (Scale) [GTS]

3. The teacher normally gave me helpful feedback on my progress      

5. The teacher showed no real interest in what the students had to say in this course (R)

16. The teacher made a real effort to understand any problems and difficulties I had in this course     

19. The teacher has put a lot of time into comments (orally and/or in writing) on my work      

21. The teacher worked hard to make the subject of this course interesting      

The Good Teaching Scale measures perceptions of the teachers’ ability to contribute to student learning. It is characterised by practices such as providing students with feedback on their progress, making the course interesting, and understanding students’ problems. There is a body of research linking these practices to outcomes of learning. High scores on the Good Teaching Scale are associated with the perception that these practices are present. Lower scores reflect a perception that these practices occur less frequently. 

Clear Goals and Standards (Scale) [CGS]

2. The aims and learning objectives of this course were NOT made clear (R)

6. I have usually had a clear idea of where I was going and what was expected of me in this course      

8. It was often hard to discover, what was expected of me in this course (R)   

12. In this course it was always easy to know the standard of work expected from me    20. In this course it was made clear right from the start what was expected from me      

The Clear Goals and Standards Scale measures the extent to which students have a clear idea of what, at a broad level, is required of them in their degree. Even though the establishment of clear goals and standards in a course could be considered part of good teaching in a broader sense, it would be possible to utilise the practices encompassed by the Good Teaching Scale but fail to establish clear goals for the course and clear expectations of the standard of work required from students.

Appropriate Workload (Scale) [AWS]

4. It seems to me that the syllabus in this course tried to cover too many topics (R)
15. I was generally given enough time to understand the things I had to learn in this course

22. The volume of work necessary to complete this course means that it cannot all be thoroughly comprehended (R)     

The Appropriate Workload Scale focuses on the extent to which the workload given is perceived to be manageable. High scores on this scale indicate perceptions of reasonable workloads. These are students who disagree with the proposition that ‘The workload was too heavy’ and who agreed that ‘I was generally given enough time to understand the things I had learnt'. The evidence from research on student learning is that when workloads are perceived to be too heavy students are not able to spend the time needed to engage and understand the material it is hoped they will learn. 

Generic Skills (Scale) [GSS]

9. This course helped me sharpen my analytical skills      

10. This course made me feel more confident about tackling new and unfamiliar problems      

13. The course helped me to develop the ability to plan my own work      

18. This course developed my problem-solving skills      

These items take into account the extent to which the course contributes to the key skills that graduates might be expected to possess. Discipline-specific skills and knowledge are often crucial to prospects for employment and further study. Nevertheless, the emphasis on key skills stems from the belief that knowledge quickly becomes obsolete, and the skills that may have been acquired in the learning process should endure and be applicable in a broader context. Skills typically identified in this context include the capacity to learn new skills and procedures, the capacity to make decisions and solve problems, and the capacity to work with minimum supervision. 

Motivation (Scale) [MS]

1. This course was intellectually stimulating      

7. I have found the course motivating      

11. This course has stimulated my enthusiasm for further learning      

17. This course has stimulated my interest in the field of study      

The Motivation Scale contains a range of items that include degree to which students feel the course is intellectually stimulating, motivating and encourages further learning. In this questionnaire, this scale is the best at assessing the quality of the course content, and when students respond with high scores on this scale they are more likely to have a higher quality approach to learning, outcome of learning and degree result. 

IT

14. Where it was used in this course, Information Technology has helped me to learn      

Calculating Scale Scores
1
Sum the item scores using the scale 5-1 (i.e. 5: Definitely agree; 1: Definitely disagree). Note that items marked with an (R) are negatively (reversed) scored. (e.g. 1=5, 2=4, etc.)

2
Calculate the mean of the sum of the item scores. If there are any missing values then the mean should be calculated using the number of items actually answered.

3
The higher scale values indicate the more agreeable responses.

Example:

Clear Goals and Standards

	2.
	The aims and learning objectives of this course were NOT made clear (R)
	5
	4
	3
	2
	1

	6.
	I have usually had a clear idea of where I was going and what was expected of me in this course      
	5
	4
	3
	2
	1

	8.
	It was often hard to discover, what was expected of me in this course (R)   
	5
	4
	3
	2
	1

	12.
	In this course it was always easy to know the standard of work expected from me
	5
	4
	3
	2
	1

	20.
	In this course it was made clear right from the start what was expected from me      
	5
	4
	3
	2
	1


CGS
= mean [reversed item 2 + item 6 + reversed item 8 + item 12 + item 20]

= mean [ 4 + 3 + 3 + 5 + 2 ] 
= 3.4

Therefore, for this course the Goals and Standards are apparently relatively clear, since the mean is above the average of 3.
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